
Complaint, MaxMath Tutoring Online Inc. against AT&T Phone service 

In May 2013, AT &T was running a promotion for business on a one-month free 

trial basis.  The services included local, long distance, and internet services.  The 

condition was that if, after the trial period, if the business were satisfied with the service it 

can sign a longer-term contract which would cost about $75 a month. If the business were 

not satisfied it could just cancelled the service.  Our company, MaxMath Tutoring Online 

Inc. EIN 32-0191811 signed up for the promotion.  Not being wholly satisfied with AT&T 

service, we decided to cancel the services after two weeks of entering the promotion.  As 

required by AT&T, we called and cancelled the agreement. When we called, an AT &T 

Representative said it was fine to cancel and we would not be charged since it was a free 

month and we cancelled within two weeks.   

We were shocked and dismayed when I received from AT & T about a week and 

half after I cancelled the service.  The bill was for $839.74. 

We have asked AT & T to rectify their mistakes but to date AT & T insists that we 

pay the fees without any explanation. 

Being a non-profit organization dedicated to help the less fortunate, we are 

saddened by the corporate greed of such big corporation like AT & T.  Small charity 

organization like us should be protected rather than being forced out business by 

companies like At & T that are threatening our credit rating in charging for services we 

didn’t receive which will eventually lead to bad credit.   AT & T has acquired this reputation 

of using this types of tactics especially toward small business in order to scare them and 

force them to settle for some money rather than risking a poor credit rating.  This is a 

sophisticated scheme which merits bigger scrutiny from the regulators.   We believe 



that AT & T has engaged in unfair and deceptive practices aimed at profiteering at all cost 

regardless of who gets hurt in the process.  Therefore, we are asking that you intervene 

to stop this shark named AT & T from swallowing any more businesses by forcing out of 

business and ask AT & T to compensate us. 

Jean Maxcene Decarde 
Executive Director 

 
 
FACTS 
 
 
From: "cs2655@us.att.com" <cs2655@us.att.com> 
To: math@maxmaths.org  
Sent: Tuesday, April 30, 2013 4:48 PM 
Subject: RLBM Quick Quote 

AT&T Regional Local Business Markets Quote 
 

    

Prepared for: 

770 424-7730

 
 

Name of Person Authorizing Service: 

Gean Macene Dcarde
 

Prepared by: CASEY SHAREEF  

Email: cs2655@us.att.com 

Date: 4/30/2013 

Prepared for Area/Exchange: 

770/593  

Thank you for your recent inquiry concerning AT&T Regional Local Business Markets services. 

This document represents a best estimate quote* only, and is not legally binding as an offer that 

can be accepted. When an offer is made by AT&T to you, to accept that offer you must agree to 

certain terms and conditions of service. If you order Local Service, Long Distance or Internet 

Access pursuant to an oral agreement, those terms and conditions will include the AT&T 

Business Services Agreement, which can be found at http://www.corp.att.com/agreement/, and 

the applicable Tariff(s), Guidebook(s) or Service Guide(s). Per our discussion, here is the quote 

you requested confirming our recommendation. This quote contains recommendations for: 

  

Local Service 

Long Distance 

Internet Access 

AT&T® Wireless  



  
Total Summary 

  Rebate 

Estimated Billed One 

Time Charges 

*(w/Savings) 

Estimated Billed 

Monthly Charges 

*(w/Savings) 

Total Price for Quoted 

Regulated & Non-

Regulated Services 

N/A   $75.00  $95.69  

 

  

Rebate includes all rewards and coupons that will be sent directly to the customer. All rewards 

and savings that will appear on customer bills are shown in the One-Time or Monthly Charges. 

Please refer to Plan and Promotion Information for details of special offers. 

  
 

 

 

  Quantity  Rebate  

Estimated 

Billed 

One Time 

Charges  

w/Savings*  

Estimated 

Billed 

Monthly  

Charges  

w/Savings*  

Wireless 

or 

Long Distance 

Rate 

per Minute  

 Original Cost      $58.25   $170.69     

 Total Customer Savings      $16.75       

 Bundle Savings        -$75.00     

 Total Customer Cost      $75.00   $95.69     

BUNDLES 

Bundles-Drop Down 
BUN-All For Less New and 

Existing Basic   
        

BUN - All For Less New and Existing Basic -            

Term Agreements All for Less Term 12 Months           

Local Component - Complete Choice For Business  
 

          

Local Component 

  Business Local Calling Unlimited A  
 

1 Line Package       $45.00    

BUN - All For Less New and Existing Basic - Discount        -$45.00     

BUN - All For Less New and Existing Basic - Line Charge BLCA 

12 Months  
      $35.00     

  AT&T Voicemail for Business (AFL)           

Charge for Service Connected - First Line 1     $58.25      

Local Term Connection Waiver -      -$58.25       

Charge for Service Connected - Additional Line(s) 0           

LD Component 

  Block of Time Plans 
          

  Business Unlimited Calling V 
Unlimited Calling V Plan 1 

Line   
    $10.00    

Broadband Component-DSL 
Dynamic IPs-DSL 6Mb (6.0 X 

512) - 1   
    $105.00    

DSL Activation Fee -      $75.00       

BUN - All For Less New and Existing Basic - DSL Discount        -$65.00     

  Additional DSL Speed           

  Installation Options           

  CPE           

  Wireless Adapter           

  AT&T Internet Security Suite powered by McAfee           



Broadband Component-Uverse           

Optional Broadband Component-Uverse           

Wireless Component 

  AT&T Nation Plans 
          

  AT&T Family Talk(Min 2 Lines Req)           

  AT&T BusinessTalk Plans           

  AT&T Business Talk Messaging w/Unlim M2M           

  Data Connect - Mobile Hotspots           

  Smartphone DataPro Plans           

  DataConnect Enterprise Plans for Tablet/iPad           

  Blackberry Data Plans           

  iPhone Data Plans           

  Business Connect           

(BUNDLES) SUB TOTAL      $75.00   $85.00     

Local Service by AT&T 

(Local Service by AT&T) SUB TOTAL            

Features and Optional Services 

Hunting/Rollover Service (Non AFL/Packages)           

Remote Call Forwarding (Local)           

Remote Call Forwarding - Addl Line           

CCB Maintenance           

CCB/BLC VoiceMail           

Non CCB Maintenance           

AT&T Voicemail for Business (AFL)           

(Features and Optional Services) SUB TOTAL            

AT&T Long Distance 

Customer has selected AT&T® Long Distance. See below for details.  

Customer has selected another carrier. Contact your long distance carrier for their rates and 

plans. 

Customer has not decided on a long distance carrier. 

International 

AT&T Business International 

Calling Basic   
    $3.00    

AT&T Long Distance Toll Free Service           

(Long Distance) SUB TOTAL        $3.00     

AT&T High Speed Internet - Business Edition  

      

 

 

 
att.com | Support | Log In    

Your online bill is ready to be viewed 

http://www.bellsouth.com/longdistance/at_your_business/intlcp_ratetable.html
http://marketing.web.att.com/oil/AJAXservice.htm?ajax=Y&service=9536
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/smallbusiness/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://ask.att.com/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/mybusiness/?source=EB72000000000000E


Dear Valued Customer, 
 
A new AT&T bill for your account number ending in 7730 is ready. 
 
For your convenience, your bill amount and due date are listed 
below. This includes charges and payments through your 
statement date. Any payments received after that are not 
included. 

Bill 
Amount 

Due Date 

$839.74 07/02/2013 

 

 
Log in to AT&T to view and pay your bill.  
 
 
Thank you, 
AT&T Online Services 
www.att.com/smallbusiness 

 

 
 

 
 

 

 
Contact Us 

AT&T Support - quick & easy support is available 24/7. 

         

Online Info 

View our Special Offers to check out our best promotions.  

 
Questions? 

Questions or comments? Do not reply to this email, as it is automatically generated. Please 

contact us or Ask a Question using our online self-help tool.  

 
 

Repair   |   Auto Pay   |   Paperless Billing   |   Move Your Service  

 

 
PLEASE DO NOT REPLY TO THIS MESSAGE  

All replies are automatically deleted. For questions regarding this message, refer to the contact information 

listed above.  

 

© 2013. AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks 

contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. Subsidiaries 

and affiliates of AT&T Inc. provide products and services under the AT&T brand.  

Privacy Policy 

 

http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/mybusiness/?source=EABE000000000000
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=www.att.com/smallbusiness?source=%20EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/contact_us/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/EmailHotDeals/?source=EACE000000000000
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/contact_us/
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://ask.att.com/
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/repair/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/autopay/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/paperless/?source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/gen/general?pid=1080&cdvn=landinglocalization&ltype=bus&prod-snip=bus_move/&source=EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/Trademark-Copyright-Privacy-Policy?source=%20EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://att.com/privacy?source=%20EB72000000000000E
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/autopay
http://att.com/smallbusinessInsite
http://clicks.att.com/OCT/eTrac?EMAIL_ID=1902780577&finalURL=http://www.att.com/repair
http://www.facebook.com/ATTSmallBiz/?Source=EB72000000000000E
http://twitter.com/ATTSmallBiz/?Source=EB72000000000000E
http://bizcommunity.att.com/?Source=EB72000000000000E


  

 
att.com | Support | Log In    

Your online bill is ready to be viewed 

Dear Valued Customer, 
 
A new AT&T bill for your account number ending in 7730 is ready. 
 
For your convenience, your bill amount and due date are listed 
below. This includes charges and payments through your 

statement date. Any payments received after that are not 
included. 

Bill 
Amount 

Due Date 

$825.10 08/01/2013 

 
 
Log in to AT&T to view and pay your bill.  
 
 
Thank you, 
AT&T Online Services 
www.att.com/smallbusiness 

 

 
 

 
 

 

 
Contact Us 

AT&T Support - quick & easy support is available 24/7. 

         

Online Info 

View our Special Offers to check out our best promotions.  

 
Questions? 

Questions or comments? Do not reply to this email, as it is automatically generated. Please 

contact us or Ask a Question using our online self-help tool.  

 
 

Repair   |   Auto Pay   |   Paperless Billing   |   Move Your Service  
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PLEASE DO NOT REPLY TO THIS MESSAGE  

All replies are automatically deleted. For questions regarding this message, refer to the contact information 

listed above.  

 

© 2013. AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks 

contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. Subsidiaries 

and affiliates of AT&T Inc. provide products and services under the AT&T brand.  

Privacy Policy 
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